HOW FAR IN ADVANCE DO | NEED TO RESERVE MY EVENT DATE?
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Sooner is always better, but we can accept casual catering reservations up to 2 business days in
advance. For corporate events we require a minimum of 7 days advance booking.
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DO YOU REQUIRE A DEPOSIT?
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Not in most cases, but upon consultation we will let you know if a deposit is necessary for your
event.
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CAN | MAKE UP MY OWN MENU, OR MAKE CHANGES TO YOUR MENUS?
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We are happy to work with you to create an original menu, and changes can always be made to
our menu items.
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CAN YOU PROVIDE FOR VEGETARIANS OR SPECIAL DIETARY NEEDS?
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We are happy to prepare vegetarian, vegan and other special needs menu items. When planning
your event, we will discuss your dietary needs and suggest a menu that will work for you and
your guests. Please tell us if we need to consider food allergies.
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CAN | BUY MY OWN BEVERAGES?
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Certainly, we'll be happy to help you with advice on quantities. For your party size, we do not
charge a corkage fee for catering.
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CAN YOU PROVIDE BARTENDERS FOR MY EVENT?
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Yes. Our bartenders are professional. As a general rule, you need to allow one bartender per 40
guests for beer and wine bars, and one bartender per 20 guests for full bar service.
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HOW MANY STAFF WILL BE AT MY EVENT?
AFYIHANEFERELTHEZFTITH?

If you choose to have a full-service event, staffing will depend on the menu, number of guests
and whether you choose china or disposable plateware and serviceware. We will include
estimated hours and costs for staff on your estimate. Please let us know about the style and
details of your event in advance. It is totally up to you how many staff you book, but we will
advise you as to the numbers we think appropriate.
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HOW WILL | KNOW THE TOTAL AMOUNT | WILL BE CHARGED FOR?
FKREEHSHUHDMDIITH?

After discussing your needs, we will prepare an itemized estimate for you. There will be separate
line items for food, staff, rental equipment, china, and linens-whatever you need us to provide or
coordinate for you.
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DO YOUR SERVERS WEAR UNIFORMS?
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Yes. We wear uniforms appropriate for the style of your event.
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CAN YOU TAKE CARE OF CHINA, GLASSWARE AND LINES FOR ME?
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Equipment is provided on rental basics, per item.

Once you decide the details of your event, we will order and arrange for delivery of rental items.
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HOW ABOUT TABLES AND CHAIRS?
MR FHURBEFIESIE?

A full range of styles and sizes are available from our rental vendors. We can also rent any
electronic equipment you may need, including microphones, projectors or other items.
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DO YOU REQUIRE A CONTRACT?
ZHEFHETIH?

Yes. Our contract is our final confirmation estimate, which must be signed and returned to us
before we can guarantee your event. Please email us at info@roti.jp
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For any other questions or concerns, please e-mail us at info@roti.jp
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